TRIPURA NATURAL GAS COMPANY LTD

Dear Customer,

You have been provided with a domestic PNG connection by Tripura Natural Gas Company Limited
against registration made by you.

You might also be owning an LPG connection, provided by a government oil company, for you/your
family at present. In this connection we shall like to draw your kind attention to an important
provision of The Liquefied Petroleum Gas (Regulation of Supply and Distribution) Order, 2000 as
amended vide notification dated September 10, 2009 which has mentioned supply of PNG to an LPG
domestic consumer as prohibited activity as follows -

Prohibited Activity (For Piped Natural Gas Companies)
QUOTE

Continue to supply of Piped Natural Gas, to an existing consumer of domestic LPG of a Government
Oil Company, who has not surrendered domestic LPG connection after sixty days from the date of
obtaining the Piped Natural Gas connection, as prohibited activity.

UNQUOTE

To enable us comply with the provisions of Ministry of Petroleum & Natural Gas (MOP&NG),
Government of India to enforce the provisions of The Liquefied Petroleum Gas (Regulation of Supply
and Distribution) Order, 2000 as amended vide notification dated September 10, 2009 you are
requested to furnish an undertaking to surrender / place under “safe custody” LPG connection in
your name or in the name of other adult member of your household living with you at the dwelling
unit at which you have been provided a PNG connection by IGL.

In case you have already surrendered / placed under “safe custody” LPG connection that you had,
the details of same can also be furnished in the same undertaking. Kindly furnish the required
undertaking in the enclosed format to the following address —

Dy. Manager (Marketing)
Tripura Natural Gas Company Limited,
33, Office Lane, Agartala, Tripura-799001

Kindly subscribe “UNDERTAKING” on the top right end of the envelope enclosing the said
undertaking. In case of non receipt of the undertaking we shall be constrained to discontinue the
supply of Piped Natural Gas.

Thanking you
For Tripura Natural Gas Company Limited
Dy. Manager (Marketing)



TRIPURA NATURAL GAS COMPANY LTD
UNDERTAKING

I/We , resident  of

have domestic Piped Natural Gas connection from Tripura Natural
Gas Comppany Ltd. with consumer number . Further in compliance with The
Liquefied Petroleum Gas (Regulation of Supply and Distribution) order, 2000 as amended vide
notification dated September 10, 2009, |/We undertake to surrender / place under “safe custody”

my/our  domestic  LPG connection  with  consumers  no. from
(Name & Address of the LPG Supplying Agency),
within 60 days ending on (Date) at the above address. |/We also undertake that if a

LPG connection has been taken in the name of any member of my/our household (Means a family
consisting of husband, wife, unmarried children and dependent parents living together in a dwelling
unit having common kitchen) the same shall also be surrendered / placed under “safe custody”
within 60 days period.

I/We also understand that Tripura Natural Gas Company Ltd. is under obligation to discontinue PNG
supply in case I/We fail to surrender / place under “safe custody” the LPG connection within 60 days
provided for the dwelling unit and also submit this undertaking to TNGCL within 15 days.

*1/We had already surrendered / placed under “safe custody” domestic LPG connection whose
details are furnished below —

Name

Consumer No. Name & Address of LPG Agency
Address

Company: .(I0CL/BPCL/HPCL)

*Applicable if LPG connection has already been surrendered / placed under “safe custody”. Strike if
not applicable.

(Signature)
Date:
Name
Address




